Financial Services Guide

Issue date — 1 July 2009

This Financial Services Guide is issued by Quadrant
Superannuation Pty Ltd, the Trustee of the Quadrant
Superannuation Scheme. The purpose of this Financial
Services Guide is to provide information about Quadrant
services, how Quadrant representatives are remunerated
and your rights as a member if you have a complaint. We
are required by law to provide you with this document to
assist you in deciding whether to use our services.

A Product Disclosure Statement contains information about
the main features of a product, including the costs and risks
associated with the product. You should obtain and read a
copy of the relevant Product Disclosure Statement before
making a decision to join Quadrant.

Who is providing advice to me?

Quadrant Superannuation Pty Ltd (Quadrant) through its
employee representatives is the provider of the financial
services outlined in this Financial Services Guide. References
throughout this Financial Services Guide to “we”, “our” or
"us” are references to Quadrant Superannuation Pty Ltd, its

representatives, employees and directors.

Who is responsible for the financial services

provided?

If you contact us a representative of Quadrant will provide
you with general advice. Quadrant Superannuation Pty Ltd
(ABN 82 067 516 938) is the Trustee Company responsible
for the overall management and operation of the Quadrant
Superannuation Scheme (ABN 12 727 521 796, Scheme
Registration no. R1000269). Quadrant Superannuation Pty
Ltd holds an Australian Financial Services Licence under the
Corporations Act (AFSL no. 290812) and therefore has
responsibility for services provided by their representatives.

What financial services are available to me?
Quadrant and its representatives are authorised by its
Australian Financial Services Licence to deal in and provide
general financial product advice on superannuation
products issued by Quadrant.

Need more information? Call 1800 222 209
or visit our website at www.quadrantsuper.com.au
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What compensation arrangements do you
have in place with regard to the financial
services provided?

Quadrant Superannuation Pty Ltd has in place a professional
indemnity insurance policy that covers claims in respect of
current and former representatives for services provided on
behalf of Quadrant. It includes cover for claims made as a
result of any breach by Quadrant of its obligations under
Chapter 7 of the Corporations Act 2001(as amended).
Quadrant believes that this satisfies the requirements under
section 9128 of the Corporations Act.

How will | pay for the services provided?

The cost of providing general financial product advice is
included in the fees charged for membership of Quadrant.
We do not charge any additional fees or obtain any
commissions for the advice provided.

Details of the fees charged for membership can be found in
the relevant Product Disclosure Statement.

How are representatives paid?

Quadrant representatives are remunerated by way of a
salary and may receive a performance related bonus. They
do not receive any fees or commissions in respect of any
financial information or general advice provided to
members.

We do not pay commissions, remuneration or other benefits
to third parties for referring you to us.

Do any relationships exist which might

influence the services Quadrant provides?

Quadrant is a shareholder of Members Equity (The Super
Funds’ Bank) but does not hold a controlling interest in it.

We may also refer you to our wholly owned subsidiary,
Quadrant First Pty Ltd (ABN 78 102 167 877, AFSL 284443)
for the provision of personal financial services advice.

Quadrant First Pty Ltd has a marketing and distribution
agreement in place with B&E Limited (ABN 32 087 652 088,
AFSL 236870) for the provision of mortgage and other
investment products to Quadrant members.

Other than the above, we do not have any other
relationships or association with any other product issuers
that could be expected to influence us in the provision of
the financial services.
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Will | get advice specific to my investment
needs and financial circumstances?

No, the financial product advice which is being provided to
you is of a general nature and will not take into account
your investment objectives, particular needs or financial
situation.

If you require advice which considers your investment
objectives, particular needs or financial situation then you
may wish to be referred to a financial advisor who is able to
provide you with personal advice.

How do | give instructions?

Initial instructions may be provided by completing the
application form contained in the relevant Product Disclosure
Statement. Further instructions can generally be provided in
writing, fax or email, depending on the nature of the
instructions. You may also be required to complete and
sign specific fund documentation in order to affect your
instructions.

What information do you request and
maintain in my file and can | examine my file?

We maintain a record of your personal details including but
not limited to your name and contact details, account
balance, investment options and beneficiaries details.

You may examine your file if you wish to do so, please ask
and we will make arrangements. We are committed to the
National Privacy Principals set out in the Privacy Act for the
security and use of your personal information. Our privacy
policy is available on request or on our website at
www.quadrantsuper.com.au.

As a financial service provider, we have an obligation under
the Anti-Money Laundering and Counter Terrorism Finance
Act to verify your identity and the source of any funds. This
means that we may ask you to present certified
identification documents such as passports and driver’s
licence. We will also retain copies of this information. We
assure you that this information will be held securely.

What if | have a complaint?

Need more information? Call 1800 222 209 L( )

or visit our website at www.quadrantsuper.com.au
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