








ADVICE

There’s been a lot of discussion in the industry about financial 

advice commissions versus fee for service.  

Some financial advisors charge high fees and commissions for 

providing advice. This has been a hot topic of debate in the financial 

services industry with a push for industry wide reform to make sure 

people know exactly how much they are paying for financial advice. 

The complicated way that some advisors charge fees sometimes 

means that it’s really difficult for the average person to calculate just 

how much is coming out of their investment in commissions and fees.  

It’s an area the Investment and Financial Services Association (IFSA) 

are addressing with the introduction of a new consumer charter 

recommending a new approach from July 2010 for the payment of 

financial advice. Under the new recommendations, IFSA are promoting 

a system where super fund members will be able to negotiate the 

value they receive for the advice fees they pay – and be able to opt-in 

or opt-out of advice payments depending on their needs.

This new approach is good news for super fund members with recent 

reports suggesting that some people are paying up to 13 times too 

much in commission to some financial advisors. It certainly highlights the 

importance of being aware of exactly what fees and commissions you are 

paying before you seek financial advice, as small differences in fees and 

costs can have a substantial impact on your long term investment returns. 

Retirees could be about $60,000 better off long term if they paid a 

direct fee for financial advice, rather than paying ongoing commissions. 

Fee for service advice is much more cost effective than commission 

based advice. It has also been found that fee for service based financial 

advice often results in the recommendation of products that cost less 

than those recommended by commission based advisors.

At Quadrant we do not pay any commissions or dividends to financial 

advisors or shareholders, which means after taxes, investment and 

administration costs are deducted from investment returns, all profits 

are returned to our members – lucky you!

Once you are a member of Quadrant you are entitled to receive 

advice on your superannuation provided by our qualified Quadrant 

First financial advisors. This is all part of the great service you receive 

as a Quadrant member.    

If you would like financial advice on your super (without paying fees 

or commission!) call us on 1800 222 209.

Commissions vs fee for service

Thinking about retirement? 
Call on your Quadrant First financial advisor.  Specialists in Retirement.
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INVESTING

Markets can be driven by fundamental rational economic 

and financial factors or by “irrational exuberance” either in 

a downward spiral or an upward direction depending upon 

the circumstances.  Greed drives markets up but fear drives 

them down even faster and quite often the result is an 

overshooting on both ends of the continuum.

As humans we tend to try and predict the future based on current 

circumstances, whether it be to assume never ending upward 

movement in good times or doom and gloom in bad times.

Why is all this relevant at the moment? One of the fundamentals 

of investing  is that things usually return to their mean over time. 

We should not make long term decisions based only on recent 

data as we tend to emphasise this in our decision making and not 

factor in a longer term view. We need to factor in the trend not 

just the most recent cycle of volatility in the market.

There is no doubt that few expected the ride we have had in 

investment markets since August 2007 but this has been on the 

back of structural meltdown in the financial sector in the Northern 

Hemisphere which has caused a cyclical global slowdown. 

Investing is easy in retrospect once we know what happened but 

very difficult when we are doing it through the windscreen rather 

than the rear view mirror.

If we knew what was going to happen then we would have sold 

off all the assets which were to be adversely affected before it 

happened. A bit like buying property – if we’d predicted the growth 

over the last 10 years many of us would have bought at least 6 

houses some years ago. The problem is we do not have a crystal ball 

to leave a market at the right time and get back in at the right time.  

The big issue in investing therefore is to take a long term view 

and not respond to the best performing asset class last year as 

chances are it will not be the best performing asset class this year.  

Don’t invest in the rear view mirror and ensure you can stay in an 

investment which meets the ‘sleep at night’ test so that you are 

not driven purely by short termism. This only drives you to buy at 

a high with the hype of everyone else making money and then 

selling at a low once the market has gone into a tailspin.  

Buying at a high and selling at a low is one way you can ensure 

that you lock in losses and that you will not benefit from a recovery.  

This is the case even when you are in or approaching retirement as 

you don’t need all your money straight away – you only need a part 

of it each year to live off for the rest of your life.

A global economic recovery is expected to flow through 

differently to the various asset classes of shares, property, fixed 

interest, cash and alternative investments.  Shares tend to be a 

lead indicator which go south when a recession is on the cards 

and north when a recovery becomes more likely based on a 

typical three year view of corporate profitability.  Investments in 

retail, office or industrial property on the other hand will continue 

to be adversely impacted as the recession continues and 

unemployment increases across the country.

There is no doubt that volatility in share markets is with us for some 

time and that markets will continue to be sensitive - upwards on 

good news and downwards on bad news, but the question is - what 

is the trend from here? When valuations of companies on the share 

market are low it can be a good buying opportunity and you can do 

this by making regular contributions to your super.

Don’t invest in the rear view mirror

Quadrant CEO Wayne Davy talks about investing, time frames and the global financial crisis
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INVESTING

In any event, my best advice is to try to invest through 

the windscreen rather than through the rear view mirror.

If you need help to navigate the maze then please 

give us a call.

With almost two years of stormy investment 

markets behind us, it’s a fair question to 

ask, exactly when can we expect the market 

to fully recover?  

Unlike the weather, investment forecasts are 

decidedly tricky to predict because of so many 

factors affecting them. So while we haven’t got a 

crystal ball in the Quadrant office, it is interesting 

to take a look at some historical figures on the 

Australian share market. And whilst it’s fine 

for everyone to say “it will recover,” it’s actually 

heartening to see figures that indicate these 

patterns are fairly consistent over time.

Take a look at the big 
investment picture

Past downturns of the
Australian Sharemarket

All Ords 
peak date

All Ords 
trough date

Duration 
(months)

Size of 
peak to 

trough fall

Subsequent 
12 months 

performance

Jul 1929 Aug 1931 26 -46.4% +33.3%

May 1937 April 1942 61 -32.1% +29.6%

May 1951 Dec 1952 19 -33.5% +7.7%

Jul 1960 Dec 1960 5 -19.6$ +9.1%

Feb 1964 Jun 1965 16 -20.4% +9.1%

Dec 1969 Feb 1971 14 -25.5% +11.6%

Jan 1973 Sep 1974 20 -58.2% +52.9%

Nov 1980 Mar 1982 16 -37.0% +11.0%

Sep 1987 Feb 1988 5 -44.4% +18.8%

Aug 1989 Dec 1990 16 -27.4% +29.0%

Jan 1994 Jan 1995 12 -20.8% +25.0%

Jun 2001 Mar 2003 21 -18.9% +21.4%

Nov 2007 Mar 2009?* 17? -54.6%? ?

Source: Calculations prepared by CFSGAM using raw data sourced from GSJBW and IRESS.

*Data as at 21 April 2009.
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Pretty average

10 things to do 
before (or when) 
you retire
Spring is the perfect time to start thinking about your future 

and what you want yours to hold. The Quadrant team have 

put together some of our ‘must do’ things to experience 

before we retire; what are yours? Remember - “Opportunity 

does not come to those who wait. It is captured by those 

who attack.”  General Douglas MacArthur.

Go rock climbing1. 

Skydive2. 

Bungy jump3. 

Go white water rafting4. 

Ride a camel5. 

Learn a foreign language6. 

Pay off the mortgage by age 557. 

Write a short story8. 

Swim with dolphins9. 

Learn to play the guitar10. 

Quadrant can help.  Talk to your 

Quadrant First financial advisor after 

all, they are specialists in retirement.

Want a 
comfortable 
retirement?

It’s easy - jump onto www.quadrantsuper.com.au and 

click on the subscribe button.

SUBSCRIBE
to Quadrant eNews
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Who were the stars? Amy Adams, Emily Blunt

What’s it about? Rose is a single mum struggling to 

keep an income and Norah her carefree 21 year old 

sister, has just been fired from yet another job. Both find 

out there is good money made from cleaning up after 

crime scenes and decide to start their own business. 

The business is a massive success 

until Norah is left in charge of a cleaning job one day which 

goes horribly wrong.

What did you like about the movie? The movie shows both the 

light hearted and harder sides of possibly the world’s worst job.

Who was your favourite actor? Emily Blunt and Jason Spevack 

(who plays Rose’s 8 year old son).

Anything to watch out for? The ending has a bit of a twist in it.

How did you rate it?   

Staff  movie reviews
   – heading to the movies to dodge some winter weather?

You might want to check out these movie reviews from some movies fans 

in the Quadrant team.

Who were the stars? Megan Fox 

and Shia La Beouf

What’s it about? A futuristic world of 

machines and robots. The good guys (the 

autobots) are trying to save the world. 

What did you like about the movie? 

It’s definitely worth seeing once, it’s a good 

escape movie and lots of fun.

Who was your favourite actor? Optimus Prime 

(the leader of the autobots)

Anything to watch out for? There was an 

Australian actress called Isabelle Lucas who was in 

Home and Away.  Hugo Weaving was great as the 

voice of Megatron.

How did you rate it?   

The stars – Bradley Cooper, Justin Bartha, 

Heather Graham

What’s it about? The morning after a massive 

bachelor party in Las 

Vegas, a group of friends 

wake up in a trashed, ultra 

posh hotel room with no 

memory of the previous 

night’s events. Soon they 

discover the groom is 

missing; there is a baby 

in the closet and a tiger 

in the bathroom. The film 

follows the group as they 

hilariously retrace their footsteps from the night 

before, in search of the missing groom whilst 

gradually putting together the pieces from the 

night before.

What did you like about the movie? The guys 

have no recollection of the previous nights 

events so the audience discovers what they got 

up to at the same time they find out! They do this 

through emptying their pockets for clues and 

following some interesting leads. 

Discovering why ‘Dr Stu’ the dentist woke up with 

one of his front teeth missing is hilarious, as is 

the trip to the hospital to find out why Phil has a 

hospital tag on his wrist. 

Also finding out the boys stole the tiger from 

Mike Tyson’s house and how they ended up 

with a police car; instead of their borrowed 

Mercedes is so funny and leads to very funny 

and sometimes painful consequences.

Who was your 

favourite actor? 

Zach Galifianakis 

who played the 

grooms very 

eccentric, soon 

to be brother in 

law Alan. He is 

hilarious, especially 

when carrying 

around the baby found in their hotel room, who 

he names Carlos.

Anything to watch out for? Don’t switch off 

the movie when the credits start to roll as they 

show the photo evidence found from the ‘wild 

night’ before. It explains a lot of things!

How did you rate it?   

Who were the stars? Daniel Radcliffe, Emma Watson, 

Rupert Grint

What’s it about? A world of wizards, fantasy and magic – 

the story is the sixth instalment of the Harry Potter series.  

What did you like about the movie? The action 

sequence at the start of the movie was really enjoyable.  I 

was a bit disappointed in the movie – if you hadn’t read 

the book it was hard to understand 

and the magic was not a real feature 

of the film this time.

Who was your favourite actor? I really liked Rupert Grint, his 

character and acting has got better every time.

Anything to watch out for? It was nice to see a lighter, 

romantic story line this time.

How did you rate it?    
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Grace Ge 
Assistant Accountant

Jared Watkins
Paraplanner
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Marketing Officer
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Excellent, a film I’ll remember for a long time

Good, I’d recommend it to friends

OK, it was a good way to spend a few hours

Pretty average
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REVIEWER

Shauna Griffiths 
Customer Relations Officer




